
I’ve been in this role ever since, progressing
to Senior level and eventually to Manager
in 2013. Being able to produce and price my
own designs, drawing in AutoCAD and other
industry standard programs, together with
the general use of computers, certainly
helps when in a multi-skilled role as well as
being able to support the department as a
whole. All of this wouldn’t have been
achieved without the company’s support.

What do you enjoy most about your job?

From day one of my career I have always 
liked the various  aspects of this evolving 
industry.  Every design or project is 
different, with varying degrees of 
challenges. From a design I have 
completed, to handing the finished project 
over to the happy customer is the greatest 
reward. Meeting new people and 
interacting with different client sectors, 
industry bodies, sub-contractors or 
suppliers also varies on a day-to-day basis 
and only promotes the “no one day is the 
same” work ethic which I also enjoy.

What’s Next?

Currently, my position and role within the 
company suits my desired career path.  
Important with any role, I try and expand 
my knowledge within the ever changing
industry both with technology 
developments and the customers needs 
whether in my own or time or within the 
business.  The future of the industry is 
clearly and correctly to be more energy 
efficient, offering new design techniques, 
procedures and solutions which I look 
forward to being part of.

Where do you see yourself in 5 years?

I would like to progress my career with both 
further management training and technical 
knowledge particularly with larger central 
systems and controls strategies.  I enjoy 
seeing a project through from design to 
handover stage and would like to continue 
to do this role for some time.

Would you recommend JCW and why?

Without a doubt. JCW is a dynamic 
company willing to change and adapt 
within the industry to better suit the needs 
of changing requirements of customers. 
Our Managing Director is also “hands on” 
and willing to help all staff in reaching both 
their goals and customers needs.

Case Study:

Scott Braker

Design & Contracts Manager

Design & Contracts Manager, Scott Braker has been with JCW for nearly 25 years,
joining as an Apprentice Design Engineer when we were formerly known as Wathes
Air Conditioning. Here you can read his story, how he has progressed through the
years and how his role has evolved in an ever changing industry.

How did you hear about the position with
the company?

There was an advert within the Leicester 
Mercury in late 1995 advertising for an 
Apprentice Design Engineer.  I was working 
at the time, as a labourer for a local fencing 
company. I was always interested in design 
and engineering in general, although I had 
no idea about air conditioning at just 17 
years old.  

Why did you choose this industry?

At the time, I had no idea about the 
company or what it did.  A design and 
engineering role seemed to fit the profile of 
what I wanted to do as I’ve always enjoyed 
both elements. I quickly realised that the 
company had a very strong position in the 
industry as a whole.  Even with the various 
company changes over the years, this is still 
the case, with a family run background and 
being both staff and customer focused. 

There is a lot of loyalty still to be found 
within the company with many long 
serving staff.

How has the apprenticeship helped you?

In a nutshell I wouldn’t be where I am or in 
the position I’ve obtained without the early 
dedication of the company towards my 
training, both in-house and externally and 
the apprenticeship I originally applied for.

I went for the interview, if I remember in 
November of 1995 and was given the job in 
January 1996 on a permanent contract.

Within 6 months, the company enrolled me 
to attend college 1 day a week for the next 
4 years, where I gained both ONC and 
HNC/HND in Building Services Engineering 
from Basford Hall in Nottingham.  At this 
time I was working within the design and 
estimating team.  In 2001 to 2003 I joined 
the Contracting team to gain experience on 
site, and returned to Estimating with a 
better understanding of projects and time 
management. Due to workload and my own 
personal progression goals, in 2004 I 
became joint Design and Contracts 
Engineer.  This combined working on 
designs and estimating but also having the 
chance to run my own projects, from design 
to completion as well.  I’ve always liked the 
design side and didn’t want to give that up
so a dual role was ideal.

Key facts about JCW Energy Services:

JCW operate out of 6 offices 
throughout the UK

JCW employ nearly 250 staff

JCW maintain over 10,000 customer 
sites

JCW attend to over 85,000  jobs per 
year

_

We embrace individuality

_

We nurture enthusiasm

_

We support progression

_

We are always looking for new talent 
within our industry, could this be you?

Find out more about careers with

JCW:

01763 264300

careers@jcwes.com

www.jcwes.com

http://www.jcwes.com/scott-b-cs/

