
What do you enjoy most about your 
job? 
 
I really enjoy resolving problems and 
the regular interaction I have with my 
customers.  We have formed a strong 
working relationship and solving their 
issues is very satisfying.  There is a lot 
of variety in my role and no two days 
are the same, you never really know 
what to expect but we are always 
prepared no matter what.  Managing 
the engineers is also very rewarding 
and I enjoy helping them progress with 
their own aspirations and career 
progression. 
 
What’s Next?   
 
I am really happy where I am right now 
and am constantly learning new ways 
of completing tasks, that is not to say 
that I always want to be an Account 
Manager, I believe I can still progress 
further within the company and am 
looking forward to that opportunity in 
the future. 
 
Where do you see yourself in 5 years? 
 
I would like to complete a Business 
School Qualification with a view to 
manage my own business unit and 
become more involved with the 
operational side of the business. 
 
Would you recommend JCW and why? 
 
Of course I would.  I believe this 
company is well managed with an MD 
who is very supportive.  The company 
is very progressive and we work really 
well together with a great team spirit. 

Case Study: 

David Allsop 

Account Manager 

Account Manager David Allsop works at JCW Electrum FM in the Leicester office.  He 
tells us about his experience working for JCW and how he progressed from an 
apprentice to an Account Manager.  David has now celebrated working with the 
company for 25 years. 

How did you hear about the position 
with the company? 
 
From school in 1989 I joined a 2 year 
CITB apprenticeship through the 
company which was then known as 
Wathes.  This allowed me to complete 
my studies while working and initially I 
gained the City & Guilds Craft in Air 
Conditioning and Refrigeration 
qualification.  Wathes employed me on 
a permanent contract and I then 
completed the City & Guilds Advanced. 
 
In 1992 I became an Installs Engineer 
and after a few years I decided to 
broaden my knowledge of the industry 
and became a Service Engineer and 
then a Senior Engineer, all the while 
continuing my studies and gaining 
necessary qualifications. 
 
In 2006 I was promoted to Supervisor 
and then in 2010 to Account Manager, 
I also qualified as a TM44 Air 
Conditioning Energy Inspector. 
 
Why did you choose the company? 
 
I really wanted to work for this 
company as it had such a good 
reputation in the industry and was 
generally very highly regarded. 
 
How has the apprenticeship helped 
you? 
 
I really wasn’t sure what to do when I 
was about to leave school and this 
apprenticeship really appealed to me.  
It helped me focus on my future career 
and I gained the support from the 
company to progress. 

Key facts about JCW Energy Services: 

JCW operate out of 6 offices 
throughout the UK 

JCW employ nearly 200 staff 

JCW maintain over 10,000 customer 
sites 

JCW attend to over 65,000  jobs per 
year 

 

We embrace individuality 

We nurture enthusiasm 

We support progression 

 

We are always looking for new talent 
within our industry, could this be you? 

 

Find out more about careers with 

 JCW: 

01763 264300 

info@jcwes.com 

www.jcwes.com 


